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Supply & Install Project Clarifications & Assumptions 
 
Installation Period 
Installation will be in one continuous visit, any changes to this will result in additional costs unless agreed in writing. 
 
Site Survey 
Unless otherwise stated we have included for one site survey only unless agreed in writing. If more than one site survey is required, this will 
be charged at £250 per visit & 60p per mile unless agreed in writing. 
 
Work Area 
To install our products, rooms & the external area must be cleared of furniture, all breakable items are to be removed from the area, 
disconnect and detach wiring for appliances. The work area is to be covered by dust sheets by the customer including but not limited to: 
walkways such as stairs. 
 
Finishing 
All making good is to be carried out by others. 
 
We have included for an external mastic point to seal (10mm x 5mm) to the perimeter of our windows/screens to external building 
construction where we are the last trade to install. Should there be a requirement to finish other external envelope construction (i.e. 
rainscreen cladding, brick slips etc..,), all perimeter seals will be by others. Estimate includes for supplier standard colours only. 
 
Removal Of Existing 
Unless otherwise stated, this estimate does not include for the taking out, modifying or disposal of any existing units, all of which we 
understand will be carried out by others. 
 
Final Inspection & Sign-off 
On completion of the installation, the works will be inspected by our Project Manager/Supervisor in conjunction with your site 
representative to certify the following:  
a) The works are complete. 
b) The works have been carried out in accordance with our Quality Assurance Procedures. 
 
Structural Opening 
It is assumed that the openings will be prepared to allow direct fixing to a suitable substrate, any extra work required on site to enable the 
frames to be suitable anchored will be chargeable on day rates.   
 
All safety restraint hooks for use during window cleaning are to be provided by others. 
 
Asbestos 
We have not included within our costs for asbestos assessment or removal, this element is normally dealt with direct by the council and 
their appointed asbestos removal company, and as such outside our remit.  
 
LiŌing equipment 
Our price currently makes no allowance for any glass lifting equipment. Accurate costs can be offered after a site survey. 
 
Document Part Q - Enhanced Security (PAS24)  
Unless otherwise stated we have not included for enhanced security to any product. 
 
Part Q is currently only applicable to new build dwellings or new buildings other than dwellings and does not apply to replacement glazing 
systems or extensions.  
 
Details & Procedures 
Unless otherwise stated we will use our standard details and procedures. 
 
Tolerances  
Our estimate assumes that the supporting and adjacent structure is erected to reasonable accuracy. It must be accepted that glazing has a 
significant impact on the overall appearance of the building and that our products are engineered from materials which cannot be easily cut 
or adjusted on site. 
 
Structural apertures are to be constructed within the following permissible tolerances and deviations for the openings in new work using 
“Design Sizes”. 
- Plumbness: up to 3m = + 5mm; between 3m to 6m = +10mm 
- Straightness: in any 5m = +10mm 
- Squareness: diagonals = +5mm 
- “Make size”: = Structural opening - 10mm 
Where Structural opening is the agreed “Design Size” 
- Manufacturing variability = +/- 5mm 
- Opening Size: (w x h) up to 3m = +5mm; between 3m to 6m = +10mm 
 
Structural openings deviating from the permissible tolerances shown above, without prior agreement, which result in alterations to the 
fabricated product will incur additional costs. Our estimate has been compiled on the understanding that all products will be fabricated using 
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predetermined “Design Size” structural openings agreed by both parties prior to manufacture. 
 
We do not accept any contractual responsibility for checking the suitability or accuracy of work carried out by others. We assume that all 
necessary lines and levels will be provided and that all surfaces to which our work attaches or is in contact with are suitable, properly prepared, 
correctly positioned and in true alignment within the structural tolerances indicated above. 
 
Design Work  
Unless otherwise stated we have not included for or any design work to be taken by ourselves prior to manufacture.  
 
We have included for our standard order acknowledgement, which is formed of fully dimensioned elevation drawings & a project specific 
specification. We may include standard section details to show, for example, perimeter or installation information in more detail. This process 
will typically take 2-4 days depending on the complexity and scope. 
 
If full design is required, please advise prior to placing an order & we will price accordingly.  
 
Samples 
Our estimate does not include for any mock samples. 
 
Packaging 
Unless packaging requirements are advised at the time of tender, we not allowed for special packaging requirements. 
 
Large Frames 
Items that exceed 4500mm in length may be spliced in the centre. 
 
Protection 
We include within our offer standard low tack protection tape to all appropriate aluminium surfaces. Due to the nature of our work we are 
unable to provide any form of casing or hard protection to the components, we cannot therefore accept any responsibility or liability for any 
damage which occurs after fixing.  
 
Our estimate allows for protective taping to the aluminium; we will remove it directly after installation. If it is required to be left on it would 
need to be removed by others. 
 
Our price currently makes no allowance for glass protection. 
 
Working Hours 
All fabrication & installation is to be carried out within our normal business hours. 
Monday – Thursday: 7am – 4:30pm 
Friday: Closed 
Saturday: Closed 
Sunday: Closed 
 
Tender Specifications 
Should we find our assumptions are incorrect, we reserve the right to alter our tender figure accordingly. 
 
Specific Fire Rating 
We would also draw your attention to the fact that unless otherwise stated the aluminium framing and associated glass units included in our 
quotation do not conform to any fire regulations, and therefore the units cannot be certified to prevent the spread of fire. 
 
Frames that state fire rated, need to be installed into a suitable structure that offers an equal or greater level of fire protecƟon to all four 
sides. The proposed structure should be checked by a structural engineer to ensure it is appropriate to take the weight loading requirement.  
 
It is not possible to include Louvres, Trickle Vents or Openable Windows within fire rated frames as the system has not been tested with 
penetraƟons through the screen and this would compromise the fire protecƟon properƟes. Therefore, no allowance has been made for 
these within the quote. 
 
Document Part F - Method of Ventilation 
If trickle vent requirements are not advised, we will assume they are required and will target 8000mm2 equivalent area, per position. If it is 
not feasible to adopt the minimum equivalent area, we will target as close to the minimum value as possible. 
 
Acoustic Enhancement 
Please Note at the time of preparing our tender we have not received any information regarding the acoustic performance or requirements. 
Therefore, we have not allowed for any specific acoustic enhancements such as 'flanking' or any acoustic interlayers to glass, upon receipt of 
additional information and specification requirements being identified, we would reserve the right to amend our estimate accordingly.  
 
Glass quoted will lose approximately 2dB of this once it is installed into the framework. 
 
Warranty  
Our standard warranty period of 10 years is included as standard and will be honoured when the final account value is agreed upon and paid 
in full. 
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Finish 
All aluminium sections to have standard matt RAL polyester powder coated finish (single colour unless otherwise stated), 40 microns in a 
matt finish. Colour variances may be evident when profile is not powder coated from the same batch. Where metal surfaces are anodised or 
vitreous enamelled, colour variations may occur due to manufacturing process. 
 
Systems 
The systems offered are subject to continuous research and development, which may bring about changes. We reserve the right to 
introduce such changes that will not detract from the overall performance following consultation with ourselves. 
 
General Glass Comments  
All glass is subject to manufacturers' thermal safety check, which may result in addiƟonal costs.  
 
Heat soaking of toughened glass has not been included unless otherwise stated. 
 
Obscure units are to be 'Satin' unless otherwise stated. 
 
All panes toughened where necessary (door leaves and any glass, wholly or parƟally within 1100mm adjacent to doors and up to 800mm 
from finished floor level) to comply with the requirements of BS6262: 1982. 
All Toughened & Laminated glass will comply with the safety secƟon of BS 6262. 
 
Manifestation has not been included unless otherwise stated. 
 
Panels & Pressings 
Styrofoam core has been included unless otherwise stated. 
 
Our price does not include for any pressings if not specified, these can be supplied at extra cost. 
 
Welded stop ends/ butt straps to cill’s are not included unless otherwise stated. 
 
Pressings and perimeter panels are supplied in 3m lengths to be trimmed & cut in on site, once cut the exposed cut edge will need to be 
treated with either a touch up paint or silicone. 
 
Document Part L - U-value 
Thermal compliance methods England: 

- New dwelling window & door limiƟng Value = 1.6W/m2K 
- ExisƟng dwelling window limiƟng value= windows 1.4W/m2K  
- ExisƟng dwelling door limiƟng value= windows 1.4W/m2K  
- ExisƟng buildings other than dwellings limiƟng Value = 1.6W/m2K 
- New buildings other than dwellings limiƟng Value = 1.6W/m2K 
- High usage entrance Doors limiƟng Value = 3.0 W/m2K  

 
U-Value calculaƟons based on standard configuraƟon CEN sizes and can be used to comply with the U Value requirements for commercial 
and domesƟc applicaƟons. Standard configuraƟons should not be used for commercial windows. 
 
SimulaƟons to establish U-Values are typically calculated using a standard window size of 1230mmx 1480mm, a single door size of 1230mm 
x 2180mm <3.6m2 & a double door size of 2000mm x 2180mm >3.6m2. This is called the CEN standard, developed by the European 
CommiƩee for StandardisaƟon (CEN).  
 
Importantly, as the window or door size shrinks, the U-value gets worse. Larger windows have beƩer U-values because the heat transfer 
rate in the window glass is beƩer than in the frame. Therefore, a bigger glass area can provide beƩer thermal insulaƟon.  
 
Single glazed glass does not possess a U-value, U-values are usually aƩributed to double glazed glass where heat transference passes from 
an internal to external seƫng. 
 
Document Part L - Energy Ratings 
Thermal compliance methods England: 

- ExisƟng dwelling window = band B   
- ExisƟng dwelling door = band C    

 
WER are suited to refurbishment domestic. Window energy rating are based on the energy balance of the losses through the window offset 
against the solar heat gains through the window. The calculations are always on standard designs and based on typical climate data for the 
UK. Window energy ratings are intended as a comparator tool and the actual heat losses on the window will depend on the location design 
of window and climate. Only applies domestic buildings L1b refurbishment only. WER may also apply to commercial refurbishment, if the 
building is domestic in character. For example, student accommodation, care homes and similar. 
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Product Suitability 
It is the responsibility of the purchaser, to ensure that the product ordered is appropriate to its applicaƟon and that its use complies with all 
Local and NaƟonal RegistraƟon, Building RegulaƟons, standard codes of pracƟce and any other requirements.  
 
An assumed windload of 0.60 kN/m2 has been applied to all products. 
 
Accessories & Hardware 
All gaskets, silicones, accessories & hardware are to be black unless otherwise stated. 
 
This estimate includes for the supply of standard hardware and handles. 

Dispatch & Lead times 
Unless special requirements are advised at the time of tender, we have allowed for deliveries on our standard vehicles to your works 
address only. These may require forklift offloading. It is assumed a forklift and driver will be available on site for this. Any special 
requirements advised post tender will require costing.    
 
AddiƟonal costs may be required for FORS or Hiab or Moffet offloading.  
 
We have not allowed for products to be supplied on craneable sƟllages. 
 
Our price is based on deliveries being carried out between 08:00 and 17:00, Monday to Thursday and excludes weekends and Bank 
Holidays. 
 
All lead Ɵmes are for guidance only and should be confirmed in wriƟng by our esƟmaƟng department based on factory loadings at the Ɵme 
of order. We will endeavour to improve on lead Ɵmes where possible. 
 
Lead Ɵmes commence from order acknowledgement & receipt of deposit. 
 
Overall project programmes are to be agreed by a director in wriƟng. 
 
In the event of a delivery being delayed by request of the customer, we will store the goods in a secure warehouse or compound, and 
storage will be charged to the customer at a rate of £250 per item per week or part thereof. Storage costs will be invoiced monthly and are 
subject to the relevant payment terms for the Order.  
 
Product Testing 
This estimate does not currently include for the provision of any project specific / on-site testing. We will however be pleased to submit 
optional additional costs for appropriate testing by an independent specialist (to approved CWCT standards) upon receipt of specific 
requirements. We can also provide upon request, copies of our manufactures own independent test results for specific products. 
 
Price 
All prices exclude VAT and other taxes. 
 
Our price is fixed for 30 days from the date of the quotaƟon. We reserve the right to amend our price preceding this period to reflect 
changes in material prices. Longer fixed prices are available on request. 
 
Our price is based on the opƟmized use of materials. Any variaƟons in size or quanƟty will not necessarily incur pr-rata price variaƟons. In 
addiƟon, if a singular item where to be ordered from a larger quotaƟon this could be subject to small order surcharges. 
 
Zero rated VAT (new build) need to have an exempƟon cerƟficate at the Ɵme of placing the order. 
 
Curtain Walling 
This estimate does not include for an additional steel support or similar, we have assumed there will be a suitable solid fixing point at each 
floor level and at a maximum of 3000m, to avoid 'single spanning'.  
 
We have allowed for our standard fixing brackets to all mullions at head, cill & also for each Ɵe 
back posiƟon. No allowance has been made at this stage for secondary fixings to slabs or steelwork or for any paint finishing to steelwork or 
exposed brackets. Design changes to our standard details may result in addiƟonal costs. 
 
EPDM, fire cavity stopping, or any other accessories not stated are excluded. 
 
Mullion head or cill extensions that exceed 50mm are subject to an addiƟonal cost unless otherwise stated. 
 
Unless otherwise stated perimeter panels & pressings are excluded. 
 
Windows 
This estimate does not include for the provision of any internal window boards, all of which are to be supplied and fixed by others. 
 
Sash over 35kg in weight will be restricted to 100mm as standard, egress fricƟon stays have not been included unless otherwise stated, 
windows are not restricted unless otherwise stated. 
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Doors 
Unless otherwise stated all entry systems/fob readers/ mag locks etc are by others, no cills are included to side screens unless otherwise 
stated, all wiring for electronic systems are to be done by others, doorstops are not included unless otherwise stated, external access for 
panic devices are not included unless otherwise stated.  
 
Doors with louvers are not PAS24 compliant. 
 
Fire rated swing doors must be latched when shut to achieve a fire raƟng, this means that where swing doors are operated with an 
automaƟc operator an electric strike must be linked to the door operator control. 
 
Unless otherwise described we have allowed for 3No. keys per door lock. No allowance has been made for suiƟng keys unless specifically 
described. 
 
Integrated floor thresholds, flush thresholds, Low thresholds or any other thresholds that do not include a rebate do not have a weather 
rating. They do not have a rebate the same way as weathered thresholds, meaning that they do not carry a weather rating and draught-
proofing cannot be fully guaranteed because of their lack of seal at the bottom of the doors. We do not recommend using these in exposed 
areas. 
 
Quality and InspecƟon 
Visual glass defects are deemed acceptable if they are not visible from a viewing distance of 3 metres away in normal daylight excluding the 
50mm band around the glass edge. 
 
Paintwork should be visually inspected from a distance of 3m in line with BriƟsh Standards. Any proposal to inspect paint from a closer 
viewing range will not be accepted. 
 
Glass should be visually inspected in normal light from 3m in line with the CWCT guidelines. Any proposal to inspect glass from a closer 
viewing range will not be accepted. 
 
Glass DistorƟon, UndulaƟon and ImperfecƟon 
Any glass defects will be viewed and assessed in accordance with GGF, CWCT and/or BS standards, in summary; 
 
Glass is to be inspected from the inside looking out under normal daylight condiƟons and not in direct sunlight with no visible moisture on 
the surfaces. When inspecƟng the glass from the specified distance and angle, the background beyond the window is viewed and NOT the 
glass itself. Should there be a distracƟon from the view beyond by something like a scratch in the surface or a bubble in the body of the glass 
this can be inspected to determine whether it can be classified as a defect under the referenced standards and specificaƟon. It is not 
permiƩed to inspect the glass from closer and to mark a spot then reƟre to the specified distance and then determine it is a defect because 
it can be seen. 
 
The toughening process affects the internal structure of the glass and can affect the surface evenness causing a slight undulaƟon. The 
nature of the hardening process makes it impossible to obtain a product as flat as annealed glass. This phenomenon should not be 
considered a defect, because it is a property typical to tempered glass and depends, among other things, on its dimensions, the raƟo 
between them and its thickness.  
 
According to Annex C of EN 1279-1, in the case of double (or triple) glass, the glass may deflect addiƟonally due to changes in atmospheric 
condiƟons. The increase or decrease in the temperature of gas in the space between the panes and the pressure change both affect its 
compression and expansion. The laƩer results in deflecƟon of the glass pane which distorts the image. These types of deflecƟon cannot be 
prevented because they change with the changing weather condiƟons. The depth of deflecƟon depends on the rigidity, the dimensions of 
the glass panes and the width of the space between the panes. Glass flatness assessment should be based on the standard EN-12150-1, 
which sets forth the ripple measurement method. The visual assessment of laminated glass is made in accordance with EN 12543-6 and 
from a distance of 2m looking perpendicular to the plane of glass which has been placed against a maƩ background. In the case of coated 
glass the distance is 3m. 
 
The purpose of painted glass is to cover backing walls and or services yet maintain aesthetics. For the purposes of a visual inspection they 
should be viewed from a distance of at least 3 metres and at 90o to the panel from the non-coated side of the glass.  THEY SHOULD NOT BE 
VIEWED IN TRANSMITTED LIGHT. 
 
Ceramalites, there are pinholes in the painted coating and a variance in paint density due to the application method.  The pinholes and paint 
variances are inherent in spandrel panel production and can be most easily seen by holding the glass up to the light and viewing from the 
coated side. 
 
Solar Control Glasses must not be stacked in direct sunlight, as this type of glass is liable to thermal fracture due to heat build-up in the 
glass. It is strongly advised to glaze this glass immediately after delivery or to unpack glass and store properly indoors until such time as it 
can be glazed. 
 
Anisotropy on toughened and heat strengthened glass. Variation in colour inside a heat-processed is caused by differential stresses inside 
the glass body due to the different cooling velocity of the various glass areas. This phenomenon is more visible under polarised light, this is 
unavoidable. 
 
As part of the results of the normal float glass process, tempered glass might contain nickel sulphide inclusions which may lead to 
spontaneous breakages, even after Heat Soak Testing. we cannot guarantee the exclusion of all nickel sulphide inclusions, nor can they take 
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any responsibility for the costs incurred for replacement units or associated costs.  
 
Payment and Contract Terms 
Payment terms are subject to credit checks and are agreed on placement of the order. 
 
We do not accept any form of retenƟon. 
 
Acceptance of LADs or claims of consequenƟal loss are not accepted unless previously agreed in wriƟng by a Director of Appley Aluminium. 
 
We will only agree to LADs proporƟonal to the value of our subcontract works. 
 
Due to the specialist nature of our products, we do not accept liability or responsibility for delays. 
 
Ownership is not deemed to have passed unƟl the goods have been paid for in full. 
 
For projects up to a value of £50,000 our quotaƟon is based on any order being placed as a Purchase Order in line with our quotaƟon and 
standard terms and condiƟons. We are happy to discuss and agree project specific terms if required but at this stage we have not allowed to 
process an order in line with a subcontract agreement. 
 
Our offer assumes that the following general and special aƩendances will be provided free of charge by the Main contractor for the 
duraƟon of the works: 

1. Good access to point of installation, no allowance has been made for the use of mechanical or powered lifting equipment or 
scaffolding. should these be required, this will be at the client’s cost. (unless otherwise stated). 

2. Where installation is required for above ground products (including roof lights), safe access / working platforms must be 
provided by the client or their contractor, the specific requirements for safe working platforms should be discussed with Appley 
Aluminium. 

3. Secure storage for our materials, which must be dry & flat. 
4. Electric power supply (110 Volt/15 amp) within 15mts distance from working. 
5. Use of cranes, unloading, hoisting and distribution of our materials to working area / level. 
6. CWCT site hose test. 
7. Skips. 
8. Welfare facilities. 

 
 


